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MISE EN SITUATION

OhO Smart Glasses
Polarized sunglasses with Bluetooth speaker, athletic/outdoor UV protection and voice control, unisex
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-28% £49.99
Was: £68.99






•     VOICE CONTROL SMART GLASSES: speaker with smart assistant technology like hand free phone calling and easily speak Siri, Cortana and Google Now to connect to your favourite music stations (Pandora, iTunes, Spotify and more), easily speak for directions, weather and traffic updates
•     VOLUME UP AND DOWN BUTTON: audio glasses with volume up and down feature as well as forwards / backwards, battery range is up to 10 hours
•     OPEN EAR BLUETOOTH SPEAKER: Bluetooth sunglasses with open ear speaker system, allows you to listen to your favourite music and everything around you. HD microphone offers high quality sound while on calls
[bookmark: _GoBack]•     POLARIZED LENS COATING TECHNOLOGY: UV400 polarized full protection lens for great colour, clarity and contrast
	SITUATION:
You work at a sports shop and a potential customer wants to purchase these glasses as a gift. The customer is thinking of buying a pair of sunglasses for his / her spouse who enjoys cycling. He / she does not know if they should buy this item or a classic pair.
Use the following hints:
· Try to discover the customer’s needs and budget.
· List all the possible uses of smart glasses.
· Talk about the advantages of the product in any situation.
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